XR100 and XR500 Canadian Update

July 2009

Canadian XR100 and XR500

Effective July 2009, DMP is releasing Canadian versions of the XR100 and XR500 Command Processor
panels using software version 203 (7/2/09). The Canadian version panel includes revised software
operation required by Underwriters Laboratories of Canada (ULC) to meet ULC S304-M88 Level 4 and
Level 5 line security for cellular communication.

Canadian Versions Only

Supervision Check-in Message

When CELL is the Primary communication path and the Check-In Minutes is programmed for 3 minutes,
the supervision check-in message to the receiver is actually sent every 90 seconds.

Message Retried

When CELL is the Primary communication path and there is not a Backup path programmed and the
Check-In Minutes is programmed for 3 minutes, a panel event message sent to the receiver but not
acknowledged, is retried every 90 seconds until acknowledged by the receiver. All subsequenet events
are stored during the failed communication period and then sent upon communication restore. In

addition, during the failed communication period, supervision check-in messages are not attempted to
the receiver.

Obtaining the New Canadian XR100 and XR500

Canadian XR100 and XR500 Series Command Processor panels may be purchased from the DMP Dealer
Direct Website at http://dmp.com/dealer and directly from DMP Customer Service at 800-641-4282.
Specify the suffix CAN at the end of the XR100 or XR500 model number.
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