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Version 103 Software Update 
Effective October 2009, all XT30 and XT50 Series panels are being manufactured with Version 103 (10/6/09) 
software.  This version is an update from the Version 102 (6/16/09) software previously shipped and contains 
the following new features: 

• Receiver 1 and 2 Programming 
• Zone Audit Days 
• Auxiliary Zone Routing 
• Dialer Trouble Display 

XT30 and XT50 software updates are available for download free of charge on the DMP Dealer Direct Website 
at http://dmp.com/dealer. 

Remote Link Version 1.51 (10/8/09) or higher is required to support the new features of panel Version 103.  
Remote Link Version 1.51 is available for download on the DMP Dealer Direct Website at 
http://dmp.com/dealer. 

Features 
Communications 

The XT30 and XT50 central station communications have been enhanced to allow separate Receiver 1 and 
Receiver 2 programming.  Alarm reports, Supervisory and Trouble reports, Open and Close reports and a Test 
report can now be sent to two different receivers.  Each receiver may be programmed with a telephone 
number or IP address for cellular or network communication. 

RECEIVER 1 PROG Receiver 1 Programming 

 
Allows you to set the options for the first receiver the XT30/XT50 panel attempts 
to contact when sending reports. The XT30/XT50 supports communication to two 
receivers. 

 
ALARM     NO YES  Alarm Reports 

 YES enables Abort, Alarm, Alarm Restoral, Alarm Bell Silenced, Ambush, Exit Error, 
and System Recently Armed reports to be sent to this receiver. Default is YES.  

 
SPV/TRBL NO  YES Supervisory/Trouble Reports 

 YES enables Supervisory, Trouble, Trouble Restoral, Force Armed, Late to Close, 
and Fault reports to be sent to this receiver. Default is YES. 

 
O/C USER NO  YES Opening/Closing and User Reports 

 YES enables Opening/Closing, Door Access, Schedule and Code Changes, Bypass, 
and Sensor Reset reports by user to be sent to this receiver. Default is YES. 

 
TESTRPT   NO YES  Test Report 
 Enter YES to enable the Recall Test report to be sent to this receiver. 

 
 RECEIVER 2 PROG Receiver 2 Programming  

 

Allows you to set the same options for the second receiver the XT30/XT50 panel 
attempts to contact when sending reports. The XT30/XT50 software version 103 
supports communication to two receivers. If you select YES for any of the Receiver 
2 options, you must have at least one phone number or IP address programmed in 
Receiver 2 programming. Receiver 2 defaults are set to NO. 

 



 

 
 

 
Zone Audit Days 

A new option has been added in Zone Information that allows a zone fault message to be sent to the receiver 
programmed to receive Supervisory/Trouble Reports.  This option is available for all zone types except fire (FI) 
and fire verify (FV).   

 
ZONE AUDIT DAYS:  Zone Audit Days 
              00 Enter the number of days (0 to 99) allowed to elapse without the zone being  

 

tripped before a fault message is sent. The message is sent to the receiver(s) 
programmed to receive Supervisory/Trouble Reports at 10:00 am following the 
expiration of the timer. Each time the zone is tripped, the Zone Audit Days timer 
restarts and begins to countdown the number of days programmed. After the 
countdown expires, a fault message is sent and the Zone Audit Days timer restarts 
and begins to countdown the number of days programmed. Available for all zone 
types except fire and fire verify. Enter 0 (zero) to disable this function. Default is 0 
(zero). 

Auxiliary Zones 
A new option has been added in Zone Information for Auxiliary 1 and 2 type zones that allows each Auxiliary 
zone to be routed to Receiver 1, Receiver 2 or Both. 

 
RECEIVER ROUTING Receiver Routing 
          NORMAL This option displays if Zone Type is set for Auxiliary 1 or Auxiliary 2.  Press any top  
 row key to select the Receiver Routing for the selected zone. 

NORM  1  2  BOTH  Select NORM to send Alarm and Supv/Trbl messages from this zone to receiver 1  

 

or receiver 2 as programmed within the receiver.  
 
Select 1 to send Alarm and Supv/Trbl messages from this zone to receiver 
1 only, regardless of the programming for that receiver. 
 
Select 2 to send Alarm and Supv/Trbl messages from this zone to receiver 2 only, 
regardless of the programming for that receiver. 
 
Select BOTH to send Alarm and Supv/Trbl messages from this zone to both  
receivers, regardless of the programming for either receiver. 

 

Dialer Trouble Display 
For Area Arming systems, the keypad displays DIALER  -TRBL after the panel has made ten unsuccessful dial 
attempts to contact the central station receiver.  The display clears from the keypad when a successful dialer 
communication occurs with the receiver.  This operation occurs for panels programmed for DD or CID 
communication. 

Dialer trouble does not display for systems that use Home/Sleep/Away or All/Perimeter arming.   

 

Obtaining the New Software 
The XT30 and XT50 Series software update and Remote Link update are available for download free of charge 
on the DMP Dealer Direct Website at http://dmp.com/dealer. 
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