TECHRNMICAL UFDATE

XT30 and XT50 Series Panels

August 2010

Software Update

Effective August 2010, all XT30 and XT50 Series panels are being manufactured with Version 103
(7/28/10) software.

Updated Operations

Display Event Dates
The panel keypad now displays the correct month and day for all events stored in the panel's event
buffer. Panel Events requested by Remote Link displayed the correct date and are not affected by this
update.

Ambush Message

A panel Ambush message generated for the central station receiver would cause the digital dialer to
make 10 attempts to call the receiver when the telephone service was not available instead of just one
attempt before switching to the cellular backup.

An Ambush message (System Message 15) is generated when the panel is programmed for user one to be
the Ambush code and a user enters that user code at the keypad.

This 10 attempt delay only occurred if the panel was programmed for digital dialer with cellular backup
and only occurred for the Ambush message. All other alarm messages were not delayed and switch to
the backup cellular after only one dialer attempt if the telephone service is not available.

Obtaining the New Software

XT30 and XT50 software updates are available for download free of charge on the DMP Dealer Direct
Website at http://dmp.com/dealer.
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