
 

 
 

XR100/XR500 Series 
October 2012 

Version 211 Software Update 
The XR100/XR500 Version 211 (9/21/12) software is now available for download on the DMP Dealer Direct 
Website at http://dmp.com/dealer. 
Effective October 31, 2012, all XR100 and XR500 Series panels will be manufactured with updated Version 211 
software.  As of December 12, 2012, inventory for the XR100 and XR500 panels will be completely updated to 
211 (9/21/12) software.   

Features  
CDMA Cellular Communication 
XR100/XR500 Series panels with Version 211 now support CDMA cellular communication when using the new 
Model 463C CDMA Cellular Communicator. 

463C CDMA Cellular Communicator  
• Plug-in or external communication module 

available for XR100/XR500 Series™ panels 
• Plug-and-play installation and activation 
• Uses digital cellular CDMA data networks in the US 
• Cellular data throttling offers overage suppression 
• Direct cellular communication enables a direct path 

for alarm signals from the panel to the monitoring 
station 

• Transmits SMS status messages to multiple 
recipients  

• No additional external support equipment required 
• Can be equipped with local or remote antenna, 

with simple conduit knockout for in-panel 
installations 

• Check signal strength indication at the keypad 

Activate Cell 
XR100/XR500 Series panels with Version 211 now have the Activate Cell prompt in Diagnostics Function to 
support the 463C CDMA Cellular Communicator. When using the 463C, the cellular service must be activated at 
this prompt for the module to function. 

Activate Cell 
 

To begin the cellular activation for a 463C CDMA Cellular Communicator, verify that the 463C MEID has been 
added for the panel using Remote Link or by calling Customer Service (1-800-641-4282). At the keypad, press 
any top row Select key when ACTIVATE CELL is displayed on the keypad. When the SURE NO YES? 
confirmation menu appears press the Select key beneath YES to complete the cellular activation. 

Note: This option only displays if a 463C is attached to the panel. 

Successful Display Failure Display 
CELL ACTIVATED NOT ACTIVATED 
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Updated Operation 
Output Group Remote Programming  
For each device programmed in Device Setup, XR500/XR100 Series panels with Version 209 4/3/12 or higher 
software would send to Remote Link an incorrect character in the Output Group option instead of Yes (Checked) 
or No (not-Checked).  Remote Link would automatically set the option as not-Checked.  If Device Setup 
programming was sent back to the panel at a later time, Remote Link’s default value for the Output Group 
option (NO) would be sent always turning off the option in the panel.   

XR500/XR100 panels with version 211 (9/21/12) now send the correct programming for the Output Group 
options.  

Obtaining the New Software 
XR100/XR500 Series software updates are available for download free of charge on the DMP Dealer Direct 
Website at http://dmp.com/dealer.   
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