
 

 

Entré Security & Access Management Software 

September 2013 

Version 7.9.3 D2 Software Update 

Effective September 26, 2013, all Entré Security & Access Management software is being manufactured 

and shipped as Version 7.9.3 D2 (9/23/13).  

 

 

New Features 

User Profile Compatibility 

A Compatibility dropdown menu has been added to the 

Add User Code Profile window to allow the creation of 

User Code profiles that are compatible with 

XR100/XR500 or XR150/XR350/XR550 Series Control 

Panels. The dropdown menu defaults to 

XR150/XR350/XR550 compatibility. Once panel 

compatibility has been chosen it cannot be changed for 

that profile.   

 

 

 

 

 

XR550 Schedules  

Entre now supports XR150/XR350/XR550 schedules. 

Eight schedules may be assigned for each area, door 

and output. When creating a schedule choose Time 

Schedule from the Usage type drop down. Once the 

Usage type has been chosen it cannot be changed for 

that schedule.  

 

 

 

10 Digit User Code Support 

Entre Version 7.9.3 D2 now supports User Codes up to 10 digits in length. To enable, open System 

Configuration > DMP Communication Configuration and enter 10 in the User Code Length field.  

734N Support 

Entre Version 7.9.3 D2 supports Device Status (such as Locked or Unlocked) of the 734N and 734N-WiFi 

Wiegand Interface Modules.  

XR500 Version 212 Support 

Entre now supports XR100/XR500 Series panels using up to Version 212 software.  
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Updated Operation 

Downloading Changes 

Previously, while downloading a large set of changes to a panel, the panel’s state in the hardware tree 

may have prematurely changed from “Downloading” to “Online” before changes were completely 

downloaded to the panel. Version 7.9.3 properly displays “Downloading” until all changes are sent to the 

panel.  

Log File Errors 

When Entre received configuration information from a panel, Entre may have validated the information 

according to a different panel type causing an internal error. When excessive amounts of these errors 

were written to the log file the speed performance of Entre was affected. Entre Version 7.9.3 D2 

properly validates information received from panels.   

Reports 

Reports generated from the Reports module did not include events that occurred on the end date defined 

in the report.  

Schedule Reports 

Schedule Reports generated from the Panel Schedules module may not have contained start and end 

times for individual schedules.  

Duplicate Accounts 

Previous versions of Entre incorrectly allowed a panel to be added with the same account number as a 

disabled panel already in the database. Version 7.9.3 D2 does not allow duplicate panel account numbers 

even if the duplicate account has been disabled.  

Check-In Time 

If the panel attempted to check-in with the Entre server while Entre was sending User Codes to the 

panel, Entre would not process the check-in and the panel would display as offline until the next  

check-in.  

Upgrading/Ordering New Software 

Entré Security & Access Management Software Version 7.9.3 D2 (9/23/13) update may be obtained by 

calling DMP Customer Service at 1-800-641-4282 and ordering ENTRE/UPDATE.   

  


