TECHNICAL UFDATE

Remote Link and System Link

August 2015

Version 1.76 Software Update
Effective August 19, 2015, all Remote Link and System Link software is being manufactured as Version 1.76
(8/14/15). If your current Remote Link or System Link software is previous to Version 1.46, update to Version 1.59
before updating to 1.76 (8/14/15).

Updated Operation

Large Account Performance
For Remote Link Version 1.75 (7/8/15), when the Remote Link operator connected to a panel with a large number
of programmed zones or users and made a programming change, the change was not immediately sent when
selecting the Apply button. The programming change was only sent after the panel programming was retrieved. In
Version 1.76 (8/14/15), changes are immediately sent to the panel when the Apply button is selected.

Dialer Disconnect
For Remote Link Version 1.75 (7/8/15), when the Remote Link operator attempted to connect to a panel through
an SCS-1R or SCS-105 using digital dialer and then tried to abort the connection, “Panel Connection Error” was
displayed but the cancellation message was not sent to the receiver to hang up the dialer. The receiver would
stay connected to the panel’s dialer line until the Remote Link operator chose

Panel>Hangup to send the hang up command to the receiver. ZONE INFORMATION
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Figure 1: Panel Programming Report

Inactive User Audit Days
When Inactive User Audit Days is programmed and Panel Log events were requested from the panel, the User
Number, User Name and “Inactive” status were not displayed as shown in Figure 2. Only the log entry time and
date stamp of the Inactive User Code Audit event was displayed. In Version 1.76 (8/14/15), Panel Log entry time,
date stamp, User Number, User Name and “Inactive” status is correctly displayed on the Panel Event Log report as
shown in Figure 3.
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Figure 2: Panel Event Log Missing Event Information Figure 3: Panel Event Log All Event Information

Obtaining the New Software
Remote Link and System Link Version 1.76 (8/14/15) updates are available for download free of charge on the
DMP Dealer Direct Website at http://dmp.com/dealer.
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