
 

 
 

Version 1.8 Update 
Effective October 20, 2015, the MyVirtualKeypad.com™ Browser has been updated to Version 1.8. 

Feature 
The following feature only displays when the App User has been given Administration Authority 
Level by the dealer on the Vk.securecomwireless.com Dealer Admin site.  Please see the Technical 
Update for Vk.securecomwireless.com (TU-0818) for more information on Authority Level options.  

This feature is compatible with the following systems: 

• XT30/XT50/XTL Series control panels operating with Version 117 or higher firmware  

• XR150/XR350/XR550 series control panels operating with Version 103 or higher firmware 

• CellComSL communicator 

• iComSL communicator 

Multi-System Administration 
The MyVirtualKeypad.com™ Browser now provides an Administration login to allow multi-system 
changes for App Users, Groups, Users, Schedules and Reports without having to go into each 
system individually.  Systems can be organized into groups for quick updating. The 
Administration login has the following tab options available: 

App Users 

The App Users tab displays a list of app users for all the systems linked to the current App User 
logged in. Each App User can use their email address to log into MyVirtualKeypad.com or the 
Virtual Keypad apps.  

Groups 

The Groups tab displays the customer’s groups and systems. Creating groups organizes the 
customer’s systems into districts or regions for easier report creation.  When adding a Schedule 
or User Code to multiple systems simultaneously, the information is sent to all systems selected 
without having to connect to each system individually.   

Users 

The Users tab displays the user names and email addresses of the selected system for adding, 
editing or deleting from all or any of the customer’s systems. 

Schedules 
The Schedules tab displays the systems of the selected system for adding, editing or deleting 
from all or any of the customer’s systems.  
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Reports 

Quick Reports 
A single system is selected from a list for a report containing a specific type of event. 
Choose from the following list to generate the report: 

• Today’s System Events 

• All Troubles and Alarms 

• All Systems Users 

• Arming/Disarming Exceptions 

Custom Reports 
Single or multiple system(s) selected and used to generate useful reports containing all 
events or a single event for a specific or general date range. 

For more detailed information click on  from the MyVirtualKeypad.com browser or go to 
https://dmp.com/dmphelp on your browser. 

https://dmp.com/dmphelp
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