Virtual Keypad App™ Android and iOS
August 2016

Version 5.3 Software Update
Effective August 31, 2016, the Virtual Keypad App™ is updated to Version 5.3 for Android and iOS Software.

Features

Updated Thermostat (Android & iOS)
The Thermostats tab has been updated in both i0OS and Android apps. The new design allows end users to page
between multiple thermostats by swiping left or right. It also offers new color schemes that correlate with the
thermostat’s temperature settings. See Figures 1 through 3 for the Auto, Heat, and Cool displays.
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Home Tab (Android & iOS)
The Virtual Keypad App now offers a customizable Home tab. The first time users visit the Home tab, the app
will ask them if they would like to make the Home tab their start screen. Users can select their most frequently
used favorites and cameras and add them to the Home tab for easy access.

Apple Watch Support (ios only)

With Version 5.3, the Virtual Keypad App™ offers support for the Apple Watch. Below are the three ways users can
interact with their system though their Apple Watch.

Arming and Disarming

By tapping the Arming icon on the
home screen, users can choose to
arm or disarm their system. The
watch retrieves system information
and displays the arming options
available. Different arming options
appear depending on the type of
system. See Figures 4 through 6.
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Obtaining the New Software

Virtual Keypad App™ updates are available for download free of charge from the Google Play Store and the App
Store.

2G Network Shutdown

Do you have all your 2G accounts upgraded already? The end of 2G is near. On December 31st, 2016, all AT&T 2G
systems will cease to operate. This will affect your XT and XTL Series panels with built-in GSM cell modules, as well
as your 263G and 463G cellular modules.

For all SecureCom Wireless customers, we have customized reports available to you that list your current 2G
communicators still in use.

Get your company's custom report by emailing CustomerService@securecomwireless.com or calling us at 877-300-
8030. Find out which of your accounts are still on 2G and update them before it’s too late.

Visit https://www.dmp.com/2GSunset/ for more information.

TU-0859 © 2016 Digital Monitoring Products, Inc.



mailto:CustomerService@securecomwireless.com

