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Version 7.9.9 Update
Effective February 5, 2018, all Entré Security & Access Management software is being manufactured as 
Version 7.9.9 (2/1/18). If your current Entré software is previous to Version 7.9.5, update to Version 7.9.5 
before updating to Version 7.9.9 (2/1/18).

Features
Temporary Schedules
With Version 7.9.9 (2/1/18), Entré allows you to program temporary schedules. To create a temporary 
schedule, navigate to Panel Schedules in the Configuration menu and click Add. Check the Temporary 
Schedule box and enter a Begin and End Date. See Figure 1. Enter any other necessary information 
and click Save and Close. A temporary schedule expires at the set end date and is automatically 
deleted from the panel. 

Entré Reports
For XR150/XR550 Series panels with Version 172 or higher, you can now decide which types of reports 
you would like to have sent to Entré. In the Remote Options section of panel programming, select from 
the following reports. All Entré reports are enabled by default. 

• Entré Arm/Disarm Reports - Sends arming, disarming, and Late to Close events. Includes the 
area number, name and action, the user number and name, and the time and date the event 
occurred.

• Entré Zone Reports- Sends changes in the status of active zones. Includes the zone number, 
name, type, the action (alarm, trouble, bypass, etc.), user number (if applicable), and area 
name. During a Walk Test, Verify and Fail messages are sent for each zone.

Figure 1: Temporary Schedule Option
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• Entré User Command Reports - Sends user code changes, schedule changes, and door access 
denied events.

• Entré Door Reports - Sends door access activity, door number, user number and name, and 
time and date the event occurred.

• Entré Supervisory Reports - Sends system monitor reports, such as AC and battery, and 
system event reports. If this feature is enabled, the panel also sends Abort, Exit Error, Ambush, 
System Recently Armed, Alarm Bell Silenced, Unauthorized Entry, and Late to Close reports.

Inactive User Audit Days (XR550 only)
You can now enable Inactive User Code Audit Days on a per-profile basis through Entré. This feature 
allows you to choose the number of days a user code can remain unused before the panel sends an 
Inactive User Code message to the receiver and changes the user code to inactive. The range is 0-425 
days.  

To enable Inactive User Code Audit Days on a specific profile, navigate to the Management menu and 
select User Code Profile. Add a profile or select an existing profile to edit. Enter the desired number of 
days in the Inactive User Code Audit Days field and check the Enabled box. See Figure 2. Enter any 
other necessary information and click Save and Close.

1136 Wireless Remote Chime
Entré now supports the 1136 Wireless Remote Chime. 

Figure 2: Inactive User Audit Days Option
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Improved DVR Compatibility
With Version 7.9.9 (2/1/18), Entré supports the following DVR drivers:

• Verint: NetDVR I (Version 6.47.x or higher), NetDVR II (Version 8.7.x or higher),  
and EdgeVR (all versions)

• 3VR: E-Series, P-Series, S-Series, and ServerClass

• exacqVision

Previously supported units from Dedicated Macros and March Networks are no longer being supported 
by their manufacturers. 

Updated Functionality
Inactive User Alarm Notification
Now, when a user code reaches the end of its programmed Inactive User Audit Days, an alarm 
notification is displayed in Entré. See Figure 3. This alarm is designed to inform the operator that the 
user code is now inactive. At this point, the operator can choose to set the user’s badge to inactive in 
Entré.  

Upgrading or Ordering Software
Entré Security & Access Management Software Version 7.9.9 (2/1/18) is automatically provided to dealers 
who have previously purchased an Entré license and are current with their Entré support agreement.  

Additional Entré information and documentation can be found at DMP.com/Entre.

Figure 3: Inactive User Code Alarm Notification

http://DMP.com/Entre

