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TECHNICAL UPDATE | MAY 2018

Version 7.9.9 (5/30/18) Update

Effective May 31, 2018, all Entré Security & Access Management software will be manufactured with updated
Version 7.9.9 (5/30/18) software.

Updated Functionality

SQL Thread Management
Entré Version 7.9.9 (5/30/18) now monitors and manages SQL thread connections more efficiently.

If you have already updated to Version 7.9.9 (4/19/18), we recommend you update to Version 7.9.9
(5/30/18).

Obtaining the New Software

Entré Security & Access Management software Version 7.9.9 (5/30/18) is provided to dealers who have
previously purchased an Entré license, are current with their Entré support agreement, and who have an
Entré Certified Technician.

To upgrade to Entré Version 7.9.9 (5/30/18), please complete the Pre-Upgrade Checklist (LT-1782) before
contacting the Software Support Team in DMP Technical Support at 888.436.7832.

Additional Entré information and documentation can be found at DMP.com/Entre.
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