
Hardware Update
Effective December 13th, 2018, all 9862 Wireless Graphic Touchscreen Keypads are now being manufactured 
with Lev 101 hardware. New units will begin shipping as current inventory is depleted. This does not affect 
the 9862USB Wireless Graphic Touchscreen Keypads.

New Four-Pin Power Connector and Harness
The 9862 Wireless Graphic Touchscreen Keypads now feature an 
updated four-pin power connector similar to DMP 9000 Series 
Wireless Keypads. The new harness is larger and easier to handle, 
making installations quicker. 

Obtaining the New Hardware
New 9862 Wireless Graphic Touchscreen Keypads can be ordered by contacting DMP Customer Service at 
866-266-2826 or by visiting Buy.DMP.com.
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