Remote Link™

FEATURE UPDATE | AUGUST 2020

Version 2.02 Update

Effective August 10th, 2020, all Remote Link™ software will be manufactured with Version 2.02 (8/10/20).
The following features are available:

COM Version 202 Support
Remote Link now supports the following features from COM Version 202:

DSC Passthru
DualCom, CellCom, and iComSL communicators can now integrate with DSC PowerSeries panels
using the DSC bus. In System Options > Keypad Input, available options now include DSC. For more

information about setup and remote programming, refer to the COM Series How-To Guide: DSC
Passthru (LT-2208).

CID Message Format Selection

Remote Link now allows you to choose DMP format or raw CID format for messages sent to the
central station. To select the message format, select a communicator, go to Program > System
Options > Options, then select DMP or CID. In addition to COM firmware Version 202, this feature
requires SCS-VR Version 1.4.6 and higher or SCS-150 Version 107 and higher.
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Panel Version 202 Support

Remote Link now supports the following features from XR Version 202, XT Version 202, and COM
Version 202:

New Communication Type: Network (XT)
The new Network communication type has been added to Device Setup for XT Series panels.

7463 Network Keypad Support (XT)

Remote Link now supports installing and programming 7463 Network Thinline Keypads with XT
Series panels.

Card Plus Pin By Area (XR)
In addition to using Card Plus Pin with profiles, Remote Link now supports using Card Plus Pin by

area. To enable this feature, select a panel, go to Program > Area Information, and turn on Card Plus
Pin for the appropriate areas.
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Private Doors (XR)

For private or high-security areas, Remote Link now allows you to assign a door to a specific profile
instead of an access area. You can designate private doors in Device Setup, assign them to profiles in
the Profiles menu, then assign that profile to a user in User Codes. Profiles may be assigned up to 4
private doors. A user may be assigned up to 4 profiles.

Messaging Setup Removal

In Remote Link Version 2.02, Messaging Setup is no longer available in the Program menu for all
panels with firmware Version 202 and higher. If you have customers that still want to receive SMS
messages for panel events, refer them to VirtualKeypad.com. To manage notifications in Virtual
Keypad, go to the Notifications tab. In Recipients, select any of the applicable notification types:
Push, Text, or Email. For more information, refer to the VirtualKeypad.com Help article “Custom
Notifications”.

Recipients ©
© SOPHIE NAMIR Push @ Text Email
© TOM LONDON Push © Text Email

For more information about features from Version 202, refer to applicable Technical Updates from DMP.com/
Technical _Updates and guides from DMP.com/guides.

Obtaining the New Software
Remote Link Version 2.02 (8/10/20) is available for download, free of charge, at DMP.com/Dealer_Direct.
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