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Dealer Admin™

FEATURE UPDATE   |    SEPTEMBER 2020

Version 2.52.0 Update
Effective September 22nd, 2020, Dealer Admin is updated to Version 2.52.0. The following feature is 
available:

Feature Key Support
Dealer Admin now allows you to retrieve, view, and activate feature keys for XR550 Series panels in Full 
Programming. After a key is sent to the panel, upgraded features can be programmed in Dealer Admin. 

While all feature keys can be activated through Dealer Admin, the following can also be programmed:

FEATURE KEY DESCRIPTION

32 Door Add-On A  
(64 total doors) Add 32 more doors to the panel, increasing the maximum number of doors to 64.

32 Door Add-On B  
(96 total doors) Add 32 more doors to the panel, increasing the maximum number of doors to 96. 

Encryption 
(128-bit AES or 256-bit AES) Enable encryption on XR550 Series panels with Network capability.

Activate a Feature Key
To activate a feature key, complete the following steps.

1.	 Log in to Dealer Admin.
2.	 Find the customer and select their 

system’s name.
3.	 Go to Full Programming > Feature 

Keys.
4.	 To retrieve existing feature key 

programming, select Retrieve 
Feature Keys.

5.	 To get your feature key, call 
Customer Service at 866-266-2826 
and give them the panel serial 
number from Serial No.

6.	 Enter the key in the text box, then press Send Key.

More Information
For more information, refer to the following documents:

•	 XR150/XR550 Programming Guide (LT-1232)
•	 Dealer Admin Help
•	 DMP Guides

Requirements
Feature Key Support requires the following:

•	 32 Door Add-On A: XR550 Series panels with firmware Version 111 or higher
•	 32 Door Add-On B: XR550 Series panels with firmware Version 111 or higher and 32 Door Add-On A
•	 Encryption: XR550 Series panels with Network

No additional configuration is required for feature keys that are already programmed into the panel.

Ordering Information
To order feature keys, email CustomerService@DMP.com or call 866-266-2826. 

https://dealer.securecomwireless.com/
https://buy.dmp.com/dmp/products/documents/LT-1232.pdf
https://www.manula.com/manuals/dmp/dealer-admin-help/help/en/topic/
https://dmp.com/guides

