
Version 212 Update
Version 212 (5/25/21) firmware is now available on Dealer Resources (www.dmp.com/company/dealer-
services/product-software). 
Effective June 14th, 2021, all COM Series Universal Communicators are being manufactured with Version 212 
firmware.

COM Series Features
EasyConnect AP
COM Series Communicators with built-in Wi-Fi can now use the EasyConnect AP process. This 
process allows the installer to connect the communicator to the desired Wi-Fi network with a mobile 
phone, tablet, or laptop.  
The communicator will broadcast an SSID of DMP followed by the communicators serial number                 
(ex. DMP12345678). Navigate to your Wi-Fi settings and select the communicators SSID in order 
to connect to it. Once connected, open a browser and type in 192.168.1.1. The Connection Settings 
page will load. The Connection Settings page allows you to select the Wi-Fi network you would like 
your communicator to use and it also allows you to type in the password for that network. Once the 
information has been entered and saved the Connection Settings page will no longer be available. 
There is also a button labeled WPS. Pressing this button makes the Wi-Fi module enter WPS 
communication for 3 minutes. Once the communicator is in the WPS process, press the WPS button 
on the desired Wi-Fi router in order to complete the connection.

ECP Partition Number Selection
Previously, communicators were only able to manage the first partition programmed into the host 
panel. With Version 212, a new programming option has been added to System Options that gives 
users the ability to specify which partition the communicator is located in. When the host panel is 
armed or disarmed via the communicator, only the partition where the communicator is located will 
be armed or disarmed. 

Send Stored Messages Support
COM Series Communicators are now able to use the Send Stored Messages feature in System 
Reports. This allows the communicator to store any messages that are not sent in the event of a 
communication failure, and send them when communication is restored, and functions exactly the 
same as it does on an XT50 panel. 

COM Series Enhancements
Improved CID Capture
Version 212 firmware resolves an issue where the communicator would send the incorrect area 
number when for any area after 15.  

ECP/DSC Setup
ECP and DSC Setup can now be triggered by Dealer Admin and the Tech APP. In order to use this 
feature, the installer code must be sent to the communicator. 

Supporting Software Updates
• Dealer Admin Version 2.64.0
• Remote Link Version 2.12

Obtaining the New Firmware
COM Series firmware updates are available, free of charge, on Dealer Admin or www.dmp.com/company/
dealer-services/product-software.
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