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FEATURE UPDATE

| MARCH 2022

New Features

Effective March 7, 2022, Virtual Keypad is updated to Version 6.42.0 for iOS and Android and Version 6.39.0
for VirtualKeypad.com.

Multi-Login Management
App users with access to systems managed by more than one dealer can log in to their systems using a
single email and password. When the app user logs in to Virtual Keypad, the app user can view all their
systems under Select System.
To combine current logins, follow the steps below:

1. Go to Settings > Login Settings.

2. Select Combine Login.

3. Enter the login credentials of another system or systems.

4. Select Combine. The newly added system(s) will be listed alongside your original system.

Forgot Password Option

Additional security has been added to user password management. When a user is created, the user will
receive an email to set up their own password. If a user later forgets their password, they will select Forgot
Password which will send them an email that will direct them through the steps to update their password.

More Information

To learn more, refer to the following documentation:
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https://www.manula.com/manuals/dmp/virtual-keypad-help/desktop/en/topic/start-using-virtual-keypad

