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CELLCOM, DUALCOM

TECHNICAL UPDATE | AUGUST 2023

Version 231 Update

Updated Version 231 (8/29/23) firmware is now available for download on Dealer Admin.

Improvements

Communication Programming Update

After a firmware update, older hardware level CellCom units could potentially be programmed for
network communications.

With updated Version 231, the CellCom upgrade routine will be modified to ensure that older
CellComs can only be set to Cell communications.

User Code Update

When remotely adding, editing, or deleting a user code in a Vista panel using Dealer Admin or Virtual
Keypad, the Vista panel would arm. This unintended arming would take place if the Quick Arm option
was enabled in the Vista panel and if the user number was from 50-99.

With updated Version 231, Vista panels will not arm when a user code is added, edited, or deleted
remotely using Dealer Admin or Virtual Keypad.

Obtaining the New Firmware

Com Series firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com)
or for download from DMP’s Product Software Downloads.
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https://dealer.securecomwireless.com/#/page/login
https://www.dmp.com/company/dealer-services/product-software

