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Tech APP™

FEATURE UPDATE   |    MARCH 2020

Version 2.6.0 Update
Effective March 4th, 2020 Tech APP is updated to Version 2.6.0. The following feature is available:

Feature
Recommend Nearest Customer
The Tech APP now retrieves all customers within a quarter mile of your location for improved 
efficiency of service. Customer locations are determined by the system’s service address. The Tech 
APP only accesses your location when you press the Find Nearest Customer button. 

To view the nearest customers, open the Tech APP and tap Find Nearest Customer. To open a 
specific system, select it from the list.

Requirements
To recommend the systems nearest to you, the Tech APP (DMP Technician App) requires access to your 
device’s location. For more information about configuring location permissions on your device, refer to the 
following articles: 

• Google Support: Choose which apps use your Android phone’s location 

• Apple Support: Set which apps can access your location on iPhone

Obtaining the New Software
This Tech APP update is available for download, free of charge, from the Google Play™ store and the App 
Store®. 
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https://support.google.com/android/answer/6179507?hl=en&ref_topic=7650597
https://support.apple.com/guide/iphone/set-which-apps-can-access-your-location-iph3dd5f9be/ios

