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Entré Security & Access
Management Software

FEATURE UPDATE  |  SEPTEMBER 2019

Version 8.3.1 (8/30/19) Update
Effective September 6th, 2019, all Entré Security & Access Management software will be manufactured as 
Version 8.3.1 (8/30/19). 

To use any of the following features, panels must be updated to firmware Version 172 or higher.

Feature
Database Migration Tool (Entré NOC only)
The Database Migration Tool allows you to import information from an existing Remote Link® database. 
This information includes panel hardware, users, profiles, and schedules. For more information, refer 
to the Entré NOC How-To Guide: Database Migration. Entré NOC customers can obtain the Database 
Migration Tool by calling the Software Support Team at 888.436.7832.

Improvements 
Operator Profile Assignments
In previous versions of Entré, attempting to reassign an Operator Profile to a workstation generated an 
error. Entré 8.3.1 enables you to assign or reassign Operator Profiles to any workstation.

Improved Performance
Changes have been made to the database to improve performance of Entré.

Obtaining the New Software
Entré Security & Access Management software Version 8.3.1 is provided to dealers who have previously 
purchased an Entré license, are current with their Entré support agreement, and who have an Entré Certified 
Technician.

To upgrade to Entré Version 8.3.1 (8/30/19), please complete the Pre-Upgrade Checklist (LT-1782) before 
contacting the Software Support Team in DMP Technical Support at 888.436.7832.

Additional Entré information and documentation can be found at DMP.com/Entre.

https://buy.dmp.com/dmp/products/documents/LT-1940.pdf
https://buy.dmp.com/dmp/products/documents/LT-1782.pdf
http://DMP.com/Entre

