
Version 6.13 Update
The Virtual Keypad app is updated to Version 6.13 for Android and iOS devices.

Features
Single Login
Users now have the option to use a single login to access multiple accounts in the Virtual Keypad app. 
Follow the directions below to enable this feature for users:

1. Log in to DMPDealerAdmin.com.

2. Select a Customer from the customer dashboard.

3. Create a new App User. 

4. Enter the user’s Email.

5. Under the Email field, click New if you’re entering a new user’s e-mail. Click Existing to allow that 
e-mail to be used to access multiple accounts.   

6. Under System Access, select the systems the user will have access to with their single login. 

7. Click Save.

Managing Credentials
Users can now create and edit credentials in the Virtual Keypad app. By taking advantage of credential 
management, users have more control over their system’s access control functionality when managing 
multiple users and credentials.

View User Codes
Users can now view user codes in the Virtual Keypad app, giving users more granular authority over their 
systems. To view the user code, simply press the view icon located next to the user code. Follow the 
directions below to enable this feature for users:

1. Log in to DMPDealerAdmin.com.

2. Select a User.

3. Click Edit.

4. Click the View User Codes box to allow users to view all user codes in their system(s).

5. Click Save.

Digital Watchdog® Cameras 
Users who have Digital Watchdog Model DWC-MS21M4TIRDMP and Model DWC-MB721M4TIRDMP 
cameras connected to their systems can now stream live video in the Virtual Keypad app. Contact your 
Digital Watchdog distributer for ordering information on these specific models. 

Obtaining the New Software
Virtual Keypad App updates are available for download, free of charge, from the Google Play Store and the 
App Store. 
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