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Hardware Update 
As of January 26, 2016 all CellComSL Series Universal Alarm Communicators are being manufactured and 
shipped with updated Level C Hardware.   

 

Zone 3 Operation  

The following issue only occurred with CellComSLC Series Communicators manufactured with PC-0163 
Level B hardware.   This issue does not occur on the previous CellcomSLC Series manufactured on PC-
0159.  See Technical Update TU-0829 released December 21, 2015. 

When using Zone 3 as a zone input connection, the CellComSL with Level B hardware would always 
report the zone as open.  This would occur even though the end of line resistor was in a normal 
condition. 

This issue does not affect CellComSL Communicators that are installed in the following applications: 

 CID Dialer Connection 

 Zones 1, 2 and 4 Input Connection 

 Zone 4 Bell Connection 

 Ademco/Honeywell ECP Connection 

 

  

Receiving New Hardware 

To update a Level B CellComSLC to Level C hardware, return 
the CellComSLC to DMP and simply indicate "Update to Latest 
Revision" on the RMA tag.  This update will be provided at no 
charge.  If you need RMA tags, contact DMP Customer Service at 
1-800-641-4282. 


