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Version 1.4.0 Update 
Effective September 23, 2015, the vk.securecomwireless.com Dealer Admin Site has been updated to Version 
1.4.0. 

Features 
Multi System Administration 

The vk.securecomwireless.com Dealer Admin Site 
Version 1.4.0 now supports Authority Level for 
each App user. Click on the Authority Level drop 
down box to change the user from Standard to 
Administrator.  
 
Authority Level: 

Standard (default) –Enable Reports is available 
for each system check marked in the System 
Access column. 

Administrator – In addition to the Enable 
Reports column, Users and Schedules columns 
are available for each system check marked in 
the System Access column.  

 

Columns 

System Access – When checked, the User is linked 
to the system(s). 

Enable Reports – When checked, both Standard 
and Administrator Authority level App users can 
create reports from MyVirtualKeypad.com 
website.  

See the following Technical Update for more 
information: 

• TU-0809 Vk.securecomwireless.com  

Users – When checked, the app user with Administrator Authority Level can Add, Edit, or Delete multiple or 
individual user codes and profiles on multiple or individual systems using the MyVirtualKeypad.com Web site or 
the Virtual Keypad iOS app. When left unchecked, “No Systems Available” displays on the Users screen of the 
app Web page. 

Schedules – When checked, the app user with Administrator Authority Level can Add, Edit, or Delete multiple 
or individual schedules on multiple or individual systems using the MyVirtualKeypad.com Web site or the Virtual 
Keypad iOS app. When left unchecked, “No Systems Available” displays on the Schedules screen of the app Web 
page. 

See the following Virtual App Technical Updates for more information: 

• iOS Version 4.8 (TU-0819) 

• MyVirtualKeypad.com 1.8 (TU-0821) 



 

 
 

Remote Firmware Updates 
The vk.securecomwireless.com Dealer Admin Site Version 1.4.0 now supports remote firmware updates for the 
following systems: 

• XR550/XR350/XR150 Network panels 

o Network or EASYconnect 

• XT30/XT50 panels version 123 firmware or higher and using Level M hardware 

o Network, EASYconnect, or Cellular 

• iComSL communicators 

o Network or EASYconnect 

• CellcomSL communicators version 123 firmware or higher and 
using Level E hardware 

o Cellular only 

XTLC/XTLN Panel Programming 
A new programming option has been added to the Side Navigation Menu 
to allow programming using essential programming options for the 
XTLC/XTLN Version 123 (8/27/15) firmware.  When the panel 
programming defaults are acceptable for installation and only basic 
programming options are needed, Programming allows the installer to 
quickly enter information without navigating all of the programming 
menus. 

• Receiver IP • Weather Zip Code 

• System (Area, A/P, or 
H/S/A) 

• Hours from GMT 

• Wireless Siren Serial# • Zone Information 

Note: All standard programming options are still available in the programming menu from the keypad or 
Remote Link. All programming information that is not displayed is set to the default settings.   

See the following Programming Sheets for list of all programming options and defaults.  

• XTLC Programming Sheet LT-1095 

• XTLN Programming Sheet LT-1238 

Retrieve Programming – Click to retrieve programming from the system. 

Send Programming to System – Click to send the programming changes you just completed to the system. 
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