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XT30/XT50 and XTL Series Control Panels 
August 2014 

Version 119 Software Update 
The XT30/XT50 and XTL Series Version 119 (7/30/14) software is now available for download on the DMP Dealer 
Direct Website at http://dmp.com/dealer.    

Effective August 18, 2014, all XT30/XT50 and XTL Series panels will be manufactured with updated Version 119 
(7/30/14) software.  As of September 30, 2014, inventory for the XT30/XT50 and XTL panels will be completely 
updated to Version 119 (7/30/14) software. 

Features 

False Alarm Question 
When a burglar alarm occurs in an area system and a user code is entered at a keypad Status List, keypads now 
display IS THIS A FALSE ALARM?  NO YES or CANCEL VERIFY.  Selecting NO or Verify sends an alarm message to 
the Central Station. Selecting YES or CANCEL sends an alarm cancelled message to the Central Station and 
disarms the areas that the user has the authority to disarm. The Use False Alarm Question appears in the System 
Options programming menu just after Occupied Premises and was previously only available for All/Perimeter 
and Home/Away Systems. 

Use False Alarm Question 
Select YES to display IS THIS A FALSE ALARM? NO YES at the keypad when a burglar alarm 
occurs. Select NO to display CANCEL VERIFY. Default is YES. 

My Access Alarm Cancel 
When a burglar alarm text message is received from an area system, My Access users may now reply with 
“cancel” in a text message to the panel to cancel the alarm.   

Energy Metering Light Modules 
XT30/XT50 Series Control Panels now support Z-Wave Light modules with energy metering capabilities. In the 
Lights screen of the 7800 Series Graphic Keypads operating with Version 104 (3/9/14) software, the icon for the 
energy metering module displays the current power usage of the connected device in Watts (W) and below the 
accumulated usage in kilowatt-hours (kWh). Pressing RESET returns the accumulated usage counter to 0. 

For more information on this feature refer to 7800 Series Graphic Keypad Version 104 (3/9/14) software 
Technical Update (TU-0728). 

Battery Supervision  
The 1100 Series wireless receiver, either built-in to the XT50, or an external 1100D, 1100DH or 1100DI will now 
add an additional method to detect low battery from a wireless transmitter.  A low battery has always been 
communicated from DMP 1100 Series transmitters on any communication from that transmitter.  This could be 
during check-in, alarm, trouble or restoral.  A new feature is being added to cause an 1100 Series transmitter to 
send a battery status periodically, even if the transmitter is not programmed for check-in.  This will improve 
low battery detection for devices that may have a supervision time of zero. 

 

Updated Operation 

Push Notifications 

Previously, Push Notifications were not sent when Communication Type was set to CID or DD in panel 
programming and Backup Cellular was set to YES.  

Push Notifications are now sent using CELL communication if Communication Type is set to CID, DD or CELL. If 
Communication Type is set to NET, Push Notifications are sent using NET. 
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Zone Monitor 
Occasionally, when the 5 Key (CHIME) was pressed and held on a keypad to enable Zone Monitor, the keypad did 
not annunciate the door chime sound to indicate the Zone Monitor was enabled. The Zone Monitor feature 
operated normally afterwards. The chime sound now always annunciates Zone Monitor is enabled.   

Account Number 

For the following issue to occur ALL of the actions below were required. 

1. EasyNet communication was programmed for the account at vk.securecomwireless.com, and 

2. The panel had been reset (power cycled or J16), and 

3. An INVALID user code was the FIRST code entered using the Virtual Keypad App or Browser 

When all of the actions above occurred, on rare occasion, the panel’s account number could have changed to 0. 

This issue could NOT occur when the FIRST user code entered after a panel reset was a VALID user code.  
Afterwards, another panel reset was required before the issue would have been able to occur. 

Obtaining the New Software 
XT30/XT50 and XTL Series software updates are available for download free of charge on the DMP Dealer Direct 
Website at http://dmp.com/dealer.   
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