TECHNICAL UPDATE

XR100/XR500 Series Control Panels

July 2014

Version 212 Software Update

The XR100/XR500 Version 212 (7/7/14) software is now available for download on the DMP Dealer Direct
Website at http://dmp.com/dealer.

Effective July 15, 2014, all XR100/XR500 Series Control Panels will be manufactured with Version 212 (7/7/14)
software. As of August 29, 2014, inventory for the XR100/XR500 Series Control Panels will be completely
updated to Version 212 (7/7/14) software.

Updated Operation

Backup Path Check-in

When a Primary path checkin message initially failed to communicate to the SCS-1R or SCS-VR receiver, a

Backup path checkin message could have been delayed and not sent to the receiver until after the FAIL TIME
programming of the Primary path had expired.

This issue only occurred with the following programming.

e Backup path CHECKIN programming was set to ADPT (Adaptive) and

e Backup path RECEIVER IP address did not match the Primary path RECEIVER IP address
This issue did not occur with ADP3 (Adapt 3) programming.

Output Real-Time Status

Previously, Real-Time Status messages were not sent from the panel to Entré or PC Log Reports when an output
was turned on or off as the result of a schedule.

Obtaining the New Software

XR100/XR500 Series software updates are available for download free of charge on the DMP Dealer Direct
Website at http://dmp.com/dealer.
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