TECHNICAL UPDATE

XR100/XR500 Series
September 2013

Version 212 Software Update

The XR100/XR500 Version 212 (8/28/13) software is now available for download on the DMP Dealer Direct
Website at http://dmp.com/dealer.
Effective September 23, 2013, all XR100 and XR500 Series panels will be manufactured with this updated

software. As of November 18, 2013, inventory for the XR100 and XR500 panels will be completely updated to
Version 212 (8/28/13) software.

Updated Operation

Receiver Port Number

The panel was unable to send messages to the Central Station receiver when Communication Type was set to
CELL and a number higher than 32767 was programmed for the Receiver Port Number.

This issue would have been discovered at installation forcing the installer to use a lower port number to allow
communication.
Obtaining the New Software

XR100/XR500 Series software updates are available for download free of charge on the DMP Dealer Direct
Website at http://dmp.com/dealer.
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