TECHNICAL UPDATE

XR500 Series

March 2011

Version 207 Software Update

Effective March 14, 2011 all XR100 and XR500 Series Command Processor ™ panels are being manufactured with
Version 207 (3/9/11) software.

XR500 Series Version 207 (3/9/11) software is available for download from the DMP Dealer Direct Website at
http://dmp.com/dealer.

Updated Operation

Area Information Remote Programming
When using Remote Link, the panel now sends and retrieves all of the programmed Area Information when using
Cellular or Digital Dialer communication. Previously, when Area Information was retrieved or sent to a panel that
used Version 207 (1/28/11) software, the area numbers and names were not sent or retrieved and were not
displayed in Remote Link. All other area information was successfully sent and retrieved. This issue did not
occur in the XR500 before Version 207 (1/28/11) software.

Any XR500 systems that contain Version 207 (1/28/11) and are remotely programmed using Cellular or Digital
Dialer communication should be updated to avoid loss of area information programming.

Obtaining the New Software
XR500 Series software updates are available for download free of charge on the DMP Dealer Direct Website
at http://dmp.com/dealer.
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