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Software Update
Effective March 2010, all XT30 and XT50 Series panels are being manufactured with Version 103
(12/29/09) software. This version is an update from the Version 103 (10/6/09) software previously
shipped and contains new features.

Features

Canadian In Touch Messaging
The XT30 and XT50 Series panels now support In Touch™ SMS text
operation in Canada using the 263GCAN Digital Cellular
Communicator. The 263GCAN includes a SIM card provided by
Rogers Wireless Cellular Network.

AT&T In Touch Messaging
Due to a recent change by AT&T, standard AT&T SMS text messages are
now sent with the characters +1 at the beginning of the XT panel SIM card phone
number, typically area code 500.

SMS text messages sent from the XT Series panel are properly received by the end users cell phone. But,
a reply from the cell phone could not be received by the XT Series panel. This Version 103 (12/29/09)
software update allows the panel to accept SMS messages from the cell phone with or without the

+1 prefix.

This update only affects XT Series Cellular panels using In Touch SMS text operation. XT panels without
a cellular modem or not using In Touch SMS text operation are not affected.

Obtaining the New Software

XT30/XT50 Software updates are available for download free of charge on the DMP Dealer Direct
Website at http://dmp.com/dealer.
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