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August 2007

Version 1.37 Software Update

Effective August 2007, all Remote Link and System Link software is being manufactured as
version 1.37 (8/22/07). This version is an update from the Version 1.37 (8/10/07) previously
shipped and contains updated operations.

Updated Operation

NAK’d Supervision Message

When Remote Link was used as host automation to monitor alarm signals from the SCS-1R
receiver, a proper S99 (once a minute) supervision message from the receiver could have been
NAK’d by Remote Link. This would cause Remote Link to incorrectly indicate the receiver was
not communicating.

This situation only occurred if Remote Link and the SCS-1R receiver were configured to use
any of the following:

Line Numbers in messages
Start Character

CRC Error Checking
Sequence Number

These options are configured in the Receiver tab of the Remote Link Configuration window
and the Host Automation programming of the receiver. If Line# was set to 0 (zero) and the
Start Character, CRC and Sequence Numbers were not used, the S99 messages were accepted
by Remote Link and not NAK’d.

Obtaining the New Software

Remote Link and System Link updates version 1.37 (8/22/07) are available for download free
of charge on the DMP Dealer Direct Website at http://dmp.com/dealer. Hard copy updates
on CD can be obtained from buy.dmp.com or by calling DMP Customer Service at 1-800-641-
4282.
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