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Remote Link and System Link 
August 2007 

Version 1.37 Software Update 
Effective August 2007, all Remote Link and System Link software is being manufactured as 
Version 1.37 (8/10/07).  This version is an update from the 1.36 (5/16/07) software previously 
shipped and contains new features.  

 

Features 
Alarm List 

A new option has been added to System>Configure>Remote Link Other tab to enable Alarm 
List operation.  This allows the Alarm List operation to be disabled when Remote Link is not 
used for panel monitoring. 

Enable Alarm/Event Monitoring:  Select 
Enable Alarm/Event Monitoring to allow 
Remote Link to display panel alarms and system 
event messages in the Alarm List.  Uncheck this 
option when Remote Link is used for 
programming purposes with a shared database. 
By default, Enable Alarm/Event Monitoring is 
checked and should be checked when using the 
Alarm Monitoring module. 

Logging Threshold 
A new option has been added to 
System>Configure>Remote Link Other tab which 
allows the selection of the type of issues to be 
logged.  

Logging Threshold:  Select the type of issue to record in the Remote Link error log file.  
By default, Logging Threshold is set to Warning.  All messages with a severity equal to 
or greater than the threshold setting will be logged.   

• Debug:   Detailed information that does not indicate an error, similar to 
communication strings.  This setting greatly increases the size of the log file.  

• Information:   General information detail about program operations. 
• Warning:   An error condition such as minor communication problems, 

timeouts, etc. that can be handled without operator intervention. A warning 
message may or may not be displayed to the operator. 

• Exception:  An error that requires operator action to recover or restore 
normal operation such as an invalid COM Port selection for the receiver. 

• Critical: An error that caused Remote Link to stop responding such as an 
Access Violation or database corruption. 

Ordering the New Software 
Remote Link update version 1.37 (8/10/07) is available for download free of charge on the 
DMP Dealer Direct Website at http://dmp.com/dealer.  Hard copy updates on CD can be 
obtained at buy.dmp.com or by calling DMP Customer Service at 1-800-641-4282.    


