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Remote Link and System Link
March 2007

Version 1.35 Software Update

Effective March 2007, all Remote Link and System Link software are being manufactured as Version 1.35 (3/1/07)
software. This version is an update from the 1.34 (1/19/07) software previously shipped and contains new
features.

Remote Link update version 1.35 (3/1/07) is available for download free of charge on the DMP Dealer Direct
Website at http://dmp.com/dealer. Hard copy updates on CD can be obtained at buy.dmp.com or by calling
DMP Customer Service at 1-800-641-4282.

Features

Import and Export Operation

Remote Link now allows panel information and programming to be exported to a separate file or imported from a
file. This allows a technician to locally program a
panel using a Remote Link laptop and export the
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programming to a file that can be imported at the TR 3 xf:.::lgh'ﬁ"m Uj:i“:::""
Central Station Remote Link computer. ] e T e
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Import and Export: Check the Import and/or = =
Export box to authorize the operator to import remrt oo
and/or export panel account information and :q
programming. See File > Import and Export > s
Import Accounts or File > Import and Export . >
Export Accounts. nen e e | b coveet |
Export Account Information
To export existing panel account information
and programming, click File = Import and Swa ke [CALAHW Comaryard
Export > Export Accounts. On the left i P e
half of this window, is the list of available P ey e [ |
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to Export. On the right half of this window, H s e G
under the heading Accounts to Export, is a : %E 5";;&?.’:““&%;‘5;“
list of the accounts that have been chosen. i i =]
To add an account to the Export window,
highlight the account name on the left side =
of the screen and press the > button. To ==
remove an account from the Export window,
highlight the account name on the right side
of the screen and press the < button.

Erpos ol
When installing multiple panels in different —— —

locations, a technician can program each panel and then export the panel account information and
programming as an individual file for each panel installed or as one file with all installed panels together.

When the technician returns to the Central Station, all the panel files can be imported into to the Central

Station Remote Link computer. See Import Account Information.
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Save As: To create or replace a file, enter the location and name of the exported file by typing in the
Save As field or browse for the file location by clicking the button to the right of the Save As field and
make sure the file name ends with .xml extension. Press the Export button to export one or multiple files
to the location and name specified.

Enter Encryption Key: Enter a 4 to 64 character encryption key and press
OK. The same encryption key is needed when importing the file. For En";fg,:f'“'mz

security purposes, the exported data file is encrypted to ensure panel -

programming is not compromised. Each time a file is exported, a new i

encryption key needs to be entered.

Import Account Information

To import existing panel account information Account Import Setup
and programming, click il mpert
File > |mp0rt and EXport = |mp0rt |C:\Link\5maIIBuisness Group.xml ﬂ

Accounts. Accounts selected for import will
display on the left section of this window. On
the right section of this window are two

Select dccounts To lmpork

Receiver |Account | MNarme |

O 2222 Jores Bank [iICOM-E)
available options regarding an account that E’ﬂ 10605 ABC Cleaners [<R5) " Ovenwite Existing Account
. R - ), amm M artin Family (<F56)
already exists in the Remote Link data base. O2 3333 Wiison Famiy (cPAD) " Change Account Number
. . -z 8384 The Call Center [<RE00) =
File to Import: Enter the location and name of 0O 10303 Hamer Grocery (iCOMs) -
the import file in the File to Import field or 0-2 3001 Smith Plumbing (<R20] _
R R . . O 30202 2 Printing [P 40) * Indicates that an account aeady
browse for the file location and name by clicking exis 1 the database wihtis
. . Iy
the button to the right of the File to Import SHe e e e

izt be unique for each account.

field. When the file name displays, press the
Load button to display the account in the Select
Accounts to Import list.

Enter Encryption Key: Enter the 4 to 64
character encryption key that was used when [ Eardl

the file was exported. For security purposes,
the exported data was encrypted to ensure panel programming was not compromised.

Select Accounts to Import: The receiver

number, account number, and panel name — |je'e°”‘°°°:"‘“°'“‘m” |
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dlsplay. A * next to th_e Ch_eCkbOX Indlcate_s that 1 3333 “wilzon Family [ePal] Yeilzon Family [ePAD ]
the panel Currently exists in the Remote Link 1 amot k artin Family [<R5E) (" Owenwrite Existing Account
data base. Highlight the name and select the 41 10608 ABC Cleaners [<R5) & Change Account Number
: H 1 2242 Jones Bank (iICOM-E)
import process_to use, overwrite or change, B2 - T el Conter (501 - =
shown on the right of the screen. A checkmark =2 10303 Harper Grocem (COM)
then displays in the box next to the receiver Bz 30101 Smith Plumbing [<R20]
number to confirm the selection. (2 202 RAZ Fiinting (<F40)

Overwrite Existing Account: the panel and account number currently exist and importing replaces the
existing account.

Change Account Number: allows the receiver number and/or account number to be changed for the
file(s) you are importing.

Press the Import button to import the checkmarked accounts.

Note: When a panel is included in an Account Group, selecting Overwrite Existing Account deletes the
existing panel account and replaces it with the imported panel account.
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Admin Reader USB
Remote Link now supports the Admin Reader USB. This reader is

connected to the USB port of a computer instead of a COM Port. s o e ey e
When using an Admin Reader to enter user Codes from proximity | ‘e e =i —
credentials, configure the COM Port and Baud Rate here. Refer F Ermbin Db Loy
to the Admin Reader Installation Sheet (LT-0619) as needed. S o
Note: The Admin Reader USB connects to a standard USB port Qg KON Part g
on a PC and operates as a virtual COM port requiring a special B it |
driver from the following web site. e

http://www.ftdichip.com/Drivers/VCP.htm COMPot o =] MuiCodslenghls
When using non-DMP proximity credentials, download and adjust Budfe (%00 =] FesduMoce [Sei ]
the Configuration Utility values as needed. It |
http://www.rfideas.com/html/downloads.html T i =
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COM Port: Select the virtual COM Port to which the Admin
Reader is connected.

Baud Rate: Select the baud rate at which the Remote Link communicates with the Admin Reader. The
default Baud Rate is 9600.

Max Code Length: Select the number of characters, 5 or 6, for the user code.
Reader Model: Select the connection used for the Admin Reader.
Serial: Select this option when using a Reader connected to a serial port.
USB 6081: Select this option when using a Reader connected to the USB port.

Test: Click the Test button to ensure that you have entered the proper COM Port and Baud Rate.

Ordering the New Software

Remote Link update version 1.35 (3/1/07) is available for download free of charge on the DMP Dealer Direct
Website at http://dmp.com/dealer. Hard copy updates on CD can be obtained at buy.dmp.com or by calling
DMP Customer Service at 1-800-641-4282.
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