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Remote Link Software Update
December 5, 2000

Version 1.00 Software Update
Effective December 5, 2000, all Remote Link software is being shipped from the factory as version 1.00
(12/5/00) software.  This version is an update from the 1.00 (10/27/00) software previously available and
contains updated operation.

Updated Operation

Importing Remote Access Database

When importing a database, the phone number prefix is now properly converted and placed into the phone
number field in the panel information screen of Remote Link.  Previously, this number was not imported.

During the import process, the remote key is now only imported from the account information screen.
Previously, the remote key would be imported from the Remote Options section of programming, and if
panel programming had never been retrieved, the remote key was not known.

Access violations no longer occur when holidays are imported from Remote Access

Door Access Command

Remote Link now sends the correct door access command to a 1912XR.  Previously, the command sent
was the same command to momentarily activate an output.

Door Status

When requesting the status of a door output through the system status screen, the correct status is now
displayed.  Previously, the incorrect on/off status or no information at all would be displayed.

Account Information Report

The remote key is now included in the account information report when displayed or printed. Previously,
the remote key was not included because a remote key programmed into the remote options section of
panel programming was not correctly copied into the account information.

Device Setup

When changes are made in Remote Link's Remote Device Setup section for programming of an XR200,
1912XR, or an XR2400F, the information entered is now correctly sent to the panel.  Previously, this
information was not sent to the panel.

Fire Bell Output Option

The fire bell output option is now displayed in the Remote Link Zone Information section of panel
programming.  This option only appears if a fire, fire verify, or supervisory type zone is chosen, and only if
the panel is an XR200, XR200-485, or an XR2400F.

Communication Programming

When Remote Link is communicating to an XR200, version 105 or higher, the information in the
communication section of programming is now sent and received correctly.  Previously, Check-In time and
the Host Setup String were not being communicated correctly between the panel and Remote Link.
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AC Cycles Option

The option 'AC Cycles' is now available in the system options section of programming for an XR200
version 108 or higher.  Operators can choose between the options 50 Hz and 60 Hz to determine what AC
Cycle the panel will operate at.  The default for this option is 60Hz.

Schedules

When sending a file to a panel, Remote Link now correctly sends Permanent and Temporary schedules.
Previously, Remote Link would sometimes send the schedule information multiple times until the Cancel
button was chosen.

Schedules that are deleted in Remote Link are now properly deleted in the panel.  Previously, when
deleting a temporary schedule in a panel area that also had a permanent schedule, Remote Link would
delete the permanent schedule and not the temporary schedule.

Updating Your Software
Remote Link version 1.00 (12/5/00) is available free of charge on the DMP Dealer Direct Website at
dealer.dmpnet.com.  If you are a current user of Remote Link, you will automatically be notified of this
update.


