TECHNICAL UFDATE

XT30/XT50™ Series and XTL™ Panels

April 2012

Version 110 Software Update

Effective April 17, 2012, all XT30/XT50 Series and XTL panels are being manufactured with Version 110
(4/16/12) software. Version 110 (4/16/12) software is now available for download on the DMP Dealer Direct
Website at http://dmp.com/dealer. This version contains the following updated operation.

Updated Operation
The following issues occurred in XT30/XT50 Series and XTL panels only with Version 110 (3/22/12) software.

This software version was only available for download on the DMP Dealer Direct Website as of March 22, 2012.
There were no panels manufactured with Version 110 (3/22/12).

Z-Wave Thermostat Operation
When the status of a thermostat was requested from the Virtual Keypad App, the panel sent an incorrect
command to the 738Z module. As a result, the panel could not respond to the App with the status of the
thermostat and the App would display the thermostat as Not Responding. Version 110 (4/16/12) now correctly
sends the thermostat commands to the 7387 and responds to the App with the status of the thermostat.

Z-Wave Lock MyAccess™ Commands
When a lock or unlock command was sent using MyAccess text messages, the command was executed
successfully by the lock, but the panel occasionally replied to the user’s cell phone with a message indicating
that the device was not responding. Version 110 (4/16/12) replies with the correct status of the device.

Obtaining the New Software
XT30/XT50 Series and XTL software updates are available for download free of charge on the DMP Dealer Direct
Website at http://dmp.com/dealer.

As of May 28, 2012, inventory for the XT30/XT50 Series and XTL panels will be completely updated to
Version 110 (4/16/12) software.
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