
NEED ADDITIONAL ASSISTANCE?
CALL 1.888.4DMPTEC (436.7832)

MON-FRI 7AM-7PM CST
TECH TIPS 

LT-1292  22045

TECH VIDEOS



DEFAULT USER CODE - The default master code is found on the serial number label. 
It is displayed as CODE followed by the default master code.

984 COMMAND FUNCTION - Enter 984 CMD      NBR  TEST  PICKUP
LCD KEYPAD PROGRAMMING
A. Hold      CMD    keys until SET BRIGHTNESS appears
B. Enter INST  (3577)  CMD
OPT	 DIAG	 STOP
PANEL PROGRAMMING
A. Reset Panel   (Short J16 for 2 Seconds)
B. Enter PROG  (6653)

TOUCHSCREEN KEYPAD PROGRAMMING
A. Select OPTIONS from Carousel menu
B. Touch the INSTALLER OPTIONS icon
C. Enter INST (3577) CMD
OPT	 DIAG	 STOP

DIAGNOSTICS
A. Reset Panel  (Short J16 for 2 Seconds)
B. Enter DIAG  (2313)

WALK TEST
A. Reset Panel  (Short J16 for 2 Seconds)
B. Enter WALK  (8144)
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