New Features

FEATURE UPDATE

Dealer Admin™ and

Virtual Keypad™
AUGUST 2021

Effective August 25th, 2021, the following software is updated:

Dealer Admin

Version 2.68.0

Virtual Keypad App (iOS and Android)  Version 6.39.2

VirtualKeypad.com

Version 2.34.0

Mobile Credentials Improvements

The Mobile Credentials page in Dealer Admin now includes an Available Credentials section. This section
contains information for each customer such as the total number of credentials purchased, the number of
credentials that are activated, and the number of remaining credentials.

Additionally, your customers can also see the number of credentials they have left from Virtual Keypad
when creating or editing Users. On VirtualKeypad.com, customers can also view their total number of active

credentials.
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Purchase Credentials

Available Credentials

Search for a customer below to purchase credentials. After purchasing, the credentials can be issued to a user
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Requirements

Reader Compatibility
Mobile Credentials are designed for the SR3 Bluetooth and Proximity Reader.

Dealer Admin Permissions

To purchase and manage credentials in Dealer Admin, you must have an Administrator role or a custom role
with Mobile Credential permissions. For more information, refer to Dealer Admin Help: Personnel Roles.

Virtual Keypad Permissions

To view information about mobile credentials, users must have User Codes permission. For more
information, refer to Virtual Keypad Help: Profiles Reference.

Get the Updated Software

Updates for the Virtual Keypad mobile app are available for free from the Google Play™ store and the App
Store®.

More Information

To learn more, refer to the following documentation:

* SR3 Bluetooth and Proximity Reader Installation Guide (LT-2505)

* Dealer Admin Help: Mobile Credentials

* Virtual Keypad Help: Mobile Credentials



https://dmp.com/products/access-control/readers/dmp-bluetooth-reader-and-mobile-credential
https://www.manula.com/manuals/dmp/dealer-admin-help/help/en/topic/roles
https://www.manula.com/manuals/dmp/virtual-keypad-help/desktop/en/topic/profiles-reference
https://www.dmp.com/assets/LT-2505.pdf
https://www.manula.com/manuals/dmp/dealer-admin-help/help/en/topic/mobile-credentials
https://www.manula.com/manuals/dmp/virtual-keypad-help/mobile/en/topic/use-a-mobile-credential

