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TECHNICAL UPDATE

Version 186.1.0.1158 Update

Updated Version 186.1.0.1158 firmware is now available for 8860 Touchscreen Keypads.

Version 186.1.0.1158 is supported by XT30/XT50 Series panels with firmware Version 241 and XR150/XR550
Series panels with firmware Version 231.

Improvements
The following updates have been added to the 8860 Series Touchscreen Keypad:

Zone Monitor Alert Updates

This update enhanced the accuracy of Zone Monitor pop-ups, as well as the accuracy of the displayed
zone name and zone number when activated. The Zone Monitor alert keypad setting name has also
been updated from Alert to Chime.

Favorites Update

With this update, Favorites now display from the keypad.

System Busy Update

System Busy no longer displays when there is only one keypad connected to the keypad bus.
Custom Keypad Message Update

The Customized Keypad Message no longer displays twice.

Bluetooth Disarming Update

Disarming manually before Bluetooth is able to disarm no longer causes the panel to disarm twice. This
update allows the keypad to check for the panel’s armed state before disarming.

AC Power Trouble Update
In the event of a battery or system trouble, the keypad now shows the accurate trouble message.
Disarming Update

When disarming a Home/Sleep/Away or All/Perimeter system from the keypad shield icon, the system
is no longer looking for a profile with Schedules authority and will disarm properly.

Network Communication Improvements

This update includes various improvements to the network communication feature.



Obtaining the New Firmware

Firmware updates are available on Dealer Admin (dealer.securecomwireless.com) and in the Installer
Options menu on the keypad. Follow the instructions below to update the keypad firmware on Dealer Admin
and at the keypad.

Note: This update could take several minutes. If you are updating from Dealer Admin, please refresh the
page to verify that the keypad has checked in with its new version number.

Update the Keypad on Dealer Admin
1. Ensure that the keypad is connected to the Wi-Fi network before proceeding.
2. Navigate to Dealer Admin.
3. Select the user and system.
4. Next to the keypad name, select Update.
Update the Keypad in Installer Options
1. Ensure that the keypad is connected to the Wi-Fi network before proceeding.
2. Select Options from the Carousel menu, then select Installer Options.
3. Enter 3577 and enter CMD. Select Check for Updates. Follow the on-screen prompts.



