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TECHNICAL UPDATE   |   NOVEMBER 2024

Version 9.6.2 (11/12/24) Update
Entré Security & Access Management software has been updated to Version 9.6.2 (11/12/24).

Improvements
Member Of Attribute
This update lets you assign any name in Active Directory’s memberOf attribute to the  
Person.privilegeAssignments attribute. Entré then automatically matches the operator to their 
assigned operator profile. 

Re-enable Badges
This update allows Entré to automatically re-enable assigned badges when a user’s status changes from 
On-Leave to Active. 

Arming Zone Status
Previously, setting an arming zone status to maintain (MNT) sent to the panel as toggle (TGL). This 
update correctly sends MNT to the panel.

Deleting Badges
Previously, deleting badges caused panels to be stuck in a downloading state. Panels now load correctly 
when deleting badges. 

Multiple Operators
This update allows multiple operators to retrieve panel programming simultaneously. 

Multiple Panels
This update allows Entré to clear and send programming to multiple panels simultaneously. 

Obtaining the New Software
Entré Security & Access Management software Version 9.6.2 is provided to dealers who have previously 
purchased an Entré license, who are current with their Entré support agreement, and who have an Entré 
Certified Technician.

To upgrade to Entré Version 9.6.2, please complete the Pre-Upgrade Checklist (LT-1782) before contacting 
the Software Support Team in DMP Technical Support at 888.436.7832.

Before upgrading, perform a backup of your SQL database using Microsoft SQL Server Management 
Studio. DMP recommends that you reindex and reorganize the SQL database after upgrading Entré. It 
is recommended to make this part of your standard database maintenance as described in the Server 
Maintenance section of the Entré Installation, Setup, and Server Maintenance Guide (LT-2494).

For more information about Entré, visit the Entré Software page.

https://www.dmp.com/assets/LT-1782.pdf
https://www.dmp.com/assets/LT-2494.pdf

