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Version 243 Update
Updated Version 243 (2/25/25) firmware is now available for XR Series Control Panels.

Power Trouble
Previously, the panel acknowledged power trouble from the 1100T but only sent a Restore report to the 
receiver without an initiating Trouble report. This occurred when the following conditions were met:

• Power Fail Delay was set to the default of 1 hour on the panel.

• The 1100T experienced power trouble for more than 3 minutes but less than 1 hour.

Now, the panel reports power trouble and its restoral events to the receiver for the 1100T.

Door Schedules
This update allows Door Schedules to operate correctly when only a start time or only an end time is 
entered.

Custom Actions
This update allows multi-swipe options in Custom Actions to properly arm common areas when all other 
areas are armed.

Obtaining the New Firmware
XR Series firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com) or 
for download from DMP’s Product Software Downloads.

http://dealer.securecomwireless.com
https://www.dmp.com/company/dealer-services/product-software

