
The operating instructions above should be attached to the front, or framed and located adjacent to, the panel or a
Security Command keypad with an alphanumeric display.
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OPERATING INSTRUCTIONS
MODEL 1912XR PANELS

NORMAL STANDBY CONDITION
When the system is in the normal standby condition, the keypad shows either
the time of day or a blank display.

ALARM CONDITION
When the system is in an alarm condition, the keypad display shows the
violated zone name(s) followed by an alarm display.

ALARM SILENCE
To silence the alarm while the bell or siren is sounding, enter your code
number and press the COMMAND key. This silences the alarm but does not
cancel any alarm reports to the central station.

RESETTING DETECTORS
To reset a smoke or other detector, enter the User Menu by pressing the
COMMAND key until MENU?  NO  YES appears in the display. Press the top
row key under YES. The display shows ENTER CODE: - . Enter your code
number and press COMMAND. The keypad display now shows ALARM
SILENCE?. Press the COMMAND key until SENSOR  RESET? appears in
the display. Press any top row key.

TROUBLE CONDITION
When a device is in a trouble condition, the keypad tones and displays the
zone or device name followed by TRBL. Press any top row key to silence.

SYSTEM TESTING
You should test the security system periodically to ensure proper operation.
You can do this through a function in the User Menu. After entering the User
Menu, press the COMMAND key until SYSTEM TEST? displays. Press any
top row key. The system bell, battery, and communication to the central
station receiver system is then tested.

ALARM SERVICE
If service is required for this system, please contact:

Company

Address

Telephone


