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TECHNICAL UPDATE   |   AUGUST 2025

Version 1.5.0 (7/25/25) Technical Update
SCS-VR™ software has been updated to Version 1.5.0 (7/25/25).

Password Parameters
This update allows Admin Users to configure the following password rules for users’ passwords: 

•	 Number of days the password is valid

•	 Minimum password length

•	 Required number of lower, upper, numeric, and/or special characters

Automation Connection
Previously, if the primary automation connection failed, heartbeat messages were delayed on the backup 
automation connection. Now, if the primary automation connection fails, the backup automation connection 
still receives heartbeat messages every 60 seconds. 

S16 Messages
Previously, if the panel did not check in with the SCS-VR before its programmed Fail Time and the backup 
database was unavailable, S16 messages were not sent. This update allows S16 messages to send to the 
primary database, even when the backup database is unavailable. 

Obtaining the New Firmware
Contact the Software Support Team in DMP Technical Support at 1.888.436.7832 for information on updating 
to SCS-VR Version 1.5.0 (7/25/25).


