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Version 9.8.1 (8/8/25) Update

Entré Security & Access Management software has been updated to Version 9.8.1 (8/8/25).

New Features

Panel Deletion
This update improves panel deletion and badge processing.

Group Edit Reactivation for LDAP Personnel

Personnel records imported via the LDAP driver—including badges and operator logins—can now be
reactivated using the Group Edit feature in the Personnel Module.

DigiCert Software Signing

All Entré executables are now digitally signed using DigiCert.

Personnel Deactivation Enhancements

When disabling a personnel record, the system now ensures that any associated key fobs are properly
removed when the Remove User From Panel option is selected.

Installer Upgrade

The Entré installer has been upgraded to provide a smoother and more reliable transition between software
versions.

Obtaining the New Software

Entré Security & Access Management software Version 9.8.1 is provided to dealers who have previously
purchased an Entré license, who are current with their Entré support agreement, and who have an Entré
Certified Technician.

To upgrade to Entré Version 9.8.1, please complete the Pre-Upgrade Checklist (LT-1782) before contacting
the Software Support Team in DMP Technical Support at 888.436.7832.

Before upgrading, perform a backup of your SQL database using Microsoft SQL Server Management
Studio. DMP recommends that you reindex and reorganize the SQL database after upgrading Entré. It
is recommended to make this part of your standard database maintenance as described in the Server
Maintenance section of the Entré Installation, Setup, and Server Maintenance Guide (LT-2494).

For more information about Entré, visit the Entré Software page.
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