7800 Sevries

Graphic Touchscreen Keypads

TECHNICAL UPDATE | AUGUST 2025

Version 209 Update

Updated Version 209 (8/22/25) firmware is now available for 7800 Series Graphic Touchscreen Keypads.

OSDP Support

This update allows 7873 Series Touchscreen Keypads with access control functionality to receive and send
updated OSDP commands to OSDP enabled readers.

To use the updated OSDP features, XR Series firmware Version 253 (8/22/25) is required.

Keypad Reset

Previously, 7873 Series Touchscreen Keypads with OSDP functionality would periodically reset. Now, the
keypads function correctly.

Obtaining the New Firmware

7800 Series firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com)
or for download from DMP’s Product Software Downloads.

TUSIS03 © 2025 Digital Monitoring PrOdUCts’ nc. _


https://www.dmp.com/assets/TU-1477.pdf
http://dealer.securecomwireless.com
https://www.dmp.com/company/dealer-services/product-software

