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TECHNICAL UPDATE | MARCH 2021

Version 211 (2/19/21) Date Code Update

Version 211 (2/19/21) firmware is now available on dealer.securecomwireless.com or for download at
DMP.com/Dealer_Direct.

Effective February 26th, 2021 all COM Series Communicators are being manufactured with updated Version
211 (2/19/21) firmware.

Communication Change Improvements

An issue was discovered when updating CellCom communicators built on the PC-0163 platform to Version
211 (1/21/21). On rare occasions when the firmware was updated, the communication type would change from
Cell to Net. Updated Version 211 (2/19/21) resolves this issue and prevents this from occurring during the
update process.

Obtaining the New Firmware

Updated Version 211 (2/19/21) firmware updates are available for download, free of charge, on the DMP
Dealer Direct website at DMP.com/Dealer_Direct.

If you have any questions or concerns about implementing this firmware update, please contact DMP
Technical Support by calling 1.888.436.7832 or emailing techsupport@dmp.com.

TU-1218 © 2021 Digital Monitoring PrOdUCts’ nc. _


http://dealer.securecomwireless.com
http://DMP.com/Dealer_Direct

