
Version 211 Update
Version 211 (1/21/21) firmware is now available on Dealer Admin (dealer.securecomwireless.com) or for 
download at DMP.com/Dealer_Direct.

Effective February 8th, 2021, all XT and COM Series Panels are being manufactured with Version 211 
firmware.

Panel Features
1100T Support
XT Series Panels updated to Version 211 are able to support the 1100T Wireless Translator. A new 
prompt has been added in Device Setup that allows the user to program the 1100T into the panel and 
select the proper non-DMP (competitor) frequency. Compatible frequencies are 2GIG, DSC, Interlogix, 
and Honeywell. The default frequency is HWL (Honeywell). 

Support for the 1100T has also been added in Zone Information. Here the user will be prompted 
to confirm that a competitor’s wireless is being used, and to enter the appropriate 8-character 
alphanumeric serial number of the wireless device that the 1100T is communicating with. Once the 
signal has been detected and read, the device serial number will display on the keypad screen. 

Improved Communications Failover
Previously on panels with Network or Wi-Fi primary and Cell backup, the panel would attempt to 
connect over network or Wi-Fi three times before failing over to Cell backup. With XT Series Version 
211, panels will automatically fail over to Cell backup after the initial attempt to make a connection if 
no Network or Wi-Fi link is detected. 

Improved Trouble Audibles Programming
With Version 211, the Wireless Audible setting in System Options has been renamed to Trouble 
Audible. All system trouble audibles now follow this setting. Zone troubles do not follow this setting. 

COM Series Enhancements 
DSC Maxsys CID Capture
COM Series Version 211 now enables the CellCom to correctly capture the CID messages from DSC 
Maxsys 4020 panels. 

Supporting Software Updates
• Tech APP Version 2.14 - Supports the 1100T device type and Competitor Wireless functionality.
• DealerAdmin 2.55.0 - Supports the 1100T device type, Competitor Wireless functionality, and 

Trouble Audibles.

Obtaining the New Firmware
XT Series firmware updates are available, free of charge, on Dealer Admin (dealer.securecomwireless.com) or 
DMP.com/Dealer_Direct. A Model 401 USB Flash Module is required to update XT Series firmware. 
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