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TECHNICAL UPDATE  |  NOVEMBER 2019

Version 8.4.1 (10/17/19) Update
Effective November 1st, 2019, all Entré Security & Access Management software will be manufactured as 
Version 8.4.1 (10/17/19). 

To use any of the following features, panels must be updated to firmware Version 172 or higher.

Updated Functionality 
Updated Fire Zone Type
Fire Panel Slave is an available option for Fire (FI) zones. This option allows a fire zone the ability to 
provide slave communication to a separate fire alarm panel. If enabled, this zone will transmit a restoral 
immediately when restored by the fire panel being monitored without requiring a sensor reset. If 
disabled, this zone will operate as a standard fire type zone and a sensor reset is required before the 
zone will return to normal.

Improved Keyfob Control Interface
In Entré 8.4.1, improvements have been made to the keyfob control interface concerning the display of 
press time and output assignment.

Improved Badge Design Preview
Improvements have been made to the functionality of the badge design preview window.

Updated Workstation Views for Operators
Workstations can be hidden from the Hardware Tree when using partitions. This functionality enables 
central station administrators to hide workstations in unassigned partitions from operators.

Improved Performance
Program architecture and frameworks have been adjusted to improve the overall performance of Entré.

Obtaining the New Software
Entré Security & Access Management software Version 8.4.1 is provided to dealers who have previously 
purchased an Entré license, are current with their Entré support agreement, and who have an Entré Certified 
Technician.

To upgrade to Entré Version 8.4.1 (10/17/19), please complete the Pre-Upgrade Checklist (LT-1782) before 
contacting the Software Support Team in DMP Technical Support at 888.436.7832.

For more information about Entré, visit DMP.com/Entre.

https://buy.dmp.com/dmp/products/documents/LT-1782.pdf
http://DMP.com/Entre

