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Tech APP™

FEATURE UPDATE   |    AUGUST 2019

Version 2.3.0 Update
Effective August 27th, 2019, Tech APP is updated to Version 2.3.0. The following feature is available:

Feature
Remote Update
The Tech APP now supports updating panels remotely. To update a panel, complete the following 
steps:

1. Go to the Customer Summary screen. Tap Systems. 

2. In the customer’s list of systems, tap the system that you want to update.

3. Tap Remote Update.

4. If an update is available, New Update Available lists the system’s current version and new 
version. To update the system to the newest available version, tap Update System.

Obtaining the New Software
This Tech APP update is available for download, free of charge, from the Google Play™ store and the App 
Store®. 


