
VirtualKeypad.com Version 2.12
Effective May 2, 2019, VirtualKeypad.com is updated to Version 2.12. The following features are available:

Features
XR Version 191 Expanded Temporary User Support
Start dates can now be added to a Temporary User. Once a Temporary User code has reached its 
expiration date, the user’s status is changed to inactive. Temporary user codes can be configured in 
User Codes.

XR Version 191 Expanded Door Schedules Support
The number of door schedules has increased from 8 to 16 for XR panels with Version 191 or higher.

Improved Administrator Tools
Administrator tools have been updated to automatically select relevant systems when editing a 
specific user.

To access administrator tools, log in to VirtualKeypad.com and select Admin near the upper right 
corner of the page. 

Requirements
Expanded Temporary User Support and Door Schedules Support require that XR Series panels are 
updated to firmware Version 191 or higher.

Obtaining the New Software
Panel firmware updates are available from DMPDealerAdmin.com and DMP.com/Dealer_Direct.
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