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Hardware Update Cover Button

All 1103 Universal Transmitters are now being manufactured with
Level A Hardware and an updated case design and tamper. Updated
devices will begin shipping on November 7, 2016.

New Case Design

The 1103 case now features a streamlined plastic design that is easy
to open and close. To open the case, press the button on the end of

the 1103 and gently pull up on the transmitter cover. See Figure 1.

Figure 1: 1103 Universal Transmitter

It also features a PCB latch that allows installers to easily Housing

remove the PCB by pressing the latch with their thumb

The 1103 no longer uses springs to trigger the wall or case
tamper. The new design includes a breakaway wall tamper, as well
as a built-in case tamper post which activates the soft tamper

Soft Tamper
button on the PCB.

Button

Standard software features remain the same, as well as the CR123
battery and terminal block for wiring to an external contact or
switch.

Obtaining the New Hardware

New 1103 Universal Transmitters can be ordered by contacting DMP — j
Customer Service at 1-800-641-4282 or by visiting buy.dmp.com. N/
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Figure 2: PCB Latch and
2G Network Shutdown Soft Tamper Button

Do you have all your 2G accounts upgraded already? The end

of 2G is near. On December 31st, 2016, all AT&T 2G systems will
cease to operate. This will affect your XT and XTL Series panels with
built-in GSM cell modules, as well as your 263G and 463G cellular

modules.

. . Wall Tamper
For all SecureCom Wireless customers, we have customized reports

available to you that list your current 2G communicators still in use.

Get your company's custom report by emailing
CustomerService@securecomwireless.com or calling us at 877-300-
8030. Find out which of your accounts are still on 2G and update them
before it’s too late.

Visit https://www.dmp.com/2GSunset/ for more information.

Figure 3: Wall Tamper
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