TECHNICAL UPDATE

7800 Series Graphic Keypads

January 2014

Version 103 Software Update

Effective January 27, 2014, all 7800 Series Graphic Keypads will be manufactured with updated
Version 103 (1/20/14) software. Version 103 (1/20/14) will begin shipping as current inventory of
7800 Series keypads are depleted.

Features

Card Plus PIN Support
7800 Series Graphic Keypads now support Card Plus PIN operation for access control applications using
XR150/XR350/XR550 or XR100/XR500 Panels.

Panic Option
The Panic shortcut icon in the Carousel Menu on the keypad’s main screen is now only displayed if any
of the panic options (Police, Fire or Emergency) have been enabled in the Installer Options menu.

Contact Information
The Dealer contact information screen now displays the Default Keypad Message programmed in the
Installer Options menu. The Default Message is displayed just above the dealer phone number.

User Check-In

The User Check-in option now only displays in the keypad Carousel Menu if the system is programmed
for All/Perimeter or Home/Sleep/Away operation.

Updated Operation

Zone Monitor
Zone Monitor alert messages are now displayed in the Attention List for 2 minutes. Previously, the
messages were displayed for 10 minutes.

Obtaining the New Software

To update to the latest software, return the 7800 Series Graphic Keypad to DMP and simply indicate
"Update to Latest Version Software” on the RMA tag. If you need RMA tags, contact DMP Customer
Service at 1-800-641-4282.
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