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Version 103 Software Update 
Effective June 28, 2012, all 734 Wiegand Interface Modules are being manufactured with Version 103 
(6/26/12) software. This version contains the following updated operation.  

 

Updated Operation  

Zone 3 REX 
The following issue only occurred in the recently released Version 103 (4/23/12) software and only 
when Activate Zone 3 REX and Activate Zone 2 Bypass were programmed YES. 

After the Zone 3 REX was tripped (short) activating the door relay, then the door (Zone 2) was opened 
automatically starting the Bypass timer, if the door wasn’t closed before the end of the door relay time 
(typically 5 sec.) subsequent Zone 3 REX trips would not activate the door relay until the complete 
programmed Bypass time (typically 40 sec.) had expired.  The REX operation couldn’t occur because the 
Bypass timer was not correctly turned off when the door was closed. 

If the door was closed before the end of the door relay time, the Bypass timer was correctly turned off 
and subsequent Zone 3 REX trips could occur properly. 

 

Obtaining the New Software 
To update to the latest software, return the 734 Wiegand Interface Module to 
DMP and simply indicate "Update to Latest Version Software" on the RMA tag.  
The Version 103 software can be loaded on hardware Level B or C 734 Modules.  
If you need RMA tags, contact DMP Customer Service at 1-800-641-4282. 
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