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Version 101 Software Update 

Version 101 (5/24/12) software is now available for download on the DMP Dealer Direct Website at 
http://dmp.com/dealer. 

Effective June 4, 2012, all SCS-104 Receiver Line Cards are being manufactured with Version 101 (5/24/12) 
software.  This version contains the following updated operation. 

 
Updated Operation  

Network Communication 
On occasion, the SCS-104 line card could take longer than necessary to time out and close a failed network TCP 
communication session with a panel.  This was only observed when a panel was connected to a local network 
experiencing communication troubles.  If the panel retried multiple times to transmit a message, the SCS-104 
could have experienced a temporary reduction in the number of available TCP sessions for network 
communication.  If this condition occurred on a line card supporting panels with a Supervision Fail Time of less 
than 6 minutes, System Message 72 (WARNING: Network/Communication Path Trouble) could display for 
multiple accounts.  

SCS-104 Line Cards with Version 101 (5/24/12) software now appropriately close failed TCP sessions. 

This issue did not occur for panels using cellular or digital dialer communication. 

Obtaining the New Software 
SCS-104 software updates are available for download free of charge on the DMP Dealer Direct Website at 
http://dmp.com/dealer. 

As of June 4, 2012, inventory for the SCS-104 will be completely updated to Version 101 (5/24/12) software. 

The SCS-104 can now be updated using Remote Link Version 1.61 and a Model 399 Programming Cable. See the 
SCS-104 Installation Sheet (LT-1204) for more information. 
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