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Version 2.1 Software Update 
Effective March 30, 2012, the Virtual Keypad™ App for the Apple iPAD/iPhone has been updated to 
version 2.1(3/29/12) and contains the following updated operation. 

Updated Operation  
When creating a Room, The Virtual Keypad App now uploads Room photos to the API server more 
reliably over slow connections. 

Previously, the App only allowed 10 seconds to upload a photo.  As a result, users were unable to 
upload a photo over a slow connection.  Therefore, the resulting thumbnail photo would not display in 
the icon on the Favorites page of the Virtual Keypad App. 

When the icon for the Room was chosen the user still had the ability to control devices because the 
Room photo was stored locally.  The App would automatically attempt to upload the photo the next 
time the user edited the Room.  

The Virtual Keypad App now allows 5 minutes when uploading a Room photo. This allows images to be 
uploaded successfully over slow connections.   

Obtaining the New Software 
Virtual Keypad app updates are available for download free of charge from the Apple iPAD/iPhone App 
Store. 
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